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1.1 Hacrosmuii pernamMeHT pa3paOoTaH JAJs IPOBEJEHUS OLIEHKU YJOBIETBOPEHHOCTH
notpeduTeneil kayecTBOM 00pa3oBaTeNbHBIX YCIyT, peaocTasisiemMbix [ BOY COLI
c.Bnagumuposka (manee - [llkomna).

2. TepMuHBI, ONIpeeIeHUSA U COKPALIEHHUS.

2.1. KagecTBO 00pa30BaHus — XapaKTEPUCTHKA CUCTEMbI 00pa30BaHusl, OTPAXKAIOMIAs CTEIICHb
COOTBETCTBUS PEATBHBIX JOCITacMbIX 00Pa30BaTENIbHBIX PE3YIbTATOB, YCIOBUN 00pa30BaTEIbHOIO
nporecca HOPMaTUBHBIM TPEOOBAHUSIM, COLMAIBHBIM U INYHOCTHBIM OKUJAAHUSM.

2.2. OmeHka KadecTBa 00Opa3oBaHus — poliecc. B pe3yibrare KOTOPOro onpe/elsieTcs: CTEICHb
COOTBETCTBUS U3MEPSEMBIX 00pa30BaTENbHBIX PE3yJIbTaTOB, YCIOBUM HX oOecreueHHs
3a(UKCUPOBAHHON B HOPMATUBHBIX IOKYMEHTAX CHCTEME TPEOOBAHUN K KaUeCTBY 0Opa30BaHMsL.
2.3. MOHUTOPUHT Y/I0BJIETBOPEHHOCTH MOTpeOUTENEH — MOCTOSHHOE OTCIIEKHUBAHNE COCTOSHUS
YOBJIETBOPEHHOCTH MOTPEOUTEIIEH 110 BRIMOJHEHUIO UX TpeOOoBaHUH B cepe 00pa3oBaTEIbHBIX
yCIIYyT, COU3MEPEHHE TOIYUEHHBIX pPe3yJIbTaTOB C TPEOOBAHUSAMU M 0’KUAAHUSMH, BBHITIOJTHEHUE
M3MEpEHUHl C LEeNbI0 YIIPABIEHYECKUX PEIICHUH, T.€. HEPEpbIBHAS OLIEHKA Y10BJIETBOPEHHOCTH
noTpeduTenei A ynpaBieHNs KaueCTBOM BBIIIOJIHSAEMBIX IIPOIECCOB.

2.4. ObpatHas CBsI3b OT NOTPEOUTENEH U IPYTUX 3aMHTEPECOBAHHBIX CTOPOH — JI€ATEILHOCTh 110
MOJTyYEHHUIO OT MOoTpeduTeneil HH(GOpMaIuK 0 Ka4yecTBE MPeI0CTaBIsIEMbIX 00pa30BaTEeIbHBIX YCIYT.
3. Ilopsigok ocymiecTBJICHNSI MOHUTOPHHIA CTENEHHU YA0BJIETBOPEHHOCTH NOTPeOuTe IeH
Ka4eCTBOM 00pa30BaTeJbHBIX YCJIYT.

3.1. Hacrosimuii peraaMeHT npeaycMaTpUBaeT MOPSIOK MPOBEICHHS OLIEHKU YJIOBJIETBOPEHHOCTH
noTpeOuTeneil KauecTBOM yCIyT, IPEJOCTaBIIEMBbIX IIKOJIOHN, COOp M aHAJIU3 Pe3yJIbTATOB OLEHKH C
MIPEIOCTaBIIEHUEM OTYETA.

3.2. JIns OIIeHKH yIOBJIETBOPEHHOCTH NOTPEOUTENIECH YCIyT B IIKOJIE POBOJUTCS aHKETUPOBAHUE,
OTIPOCHI OJIUH pa3 B roJl (OKTIOpb-/1eKadph), ONPEAEIAIOTCS OTBETCTBEHHBIE JINIIA.

3.3. OneHka yJoBIE€TBOPEHHOCTH TIOTPEOUTENEH OCYIECTBISETCS C LEINBIO:
-TIOBBIIIEHUS KAYE€CTBA YCIIYT, IPEJOCTABIISAEMBIX IIKOJIOMH;

-TIOBBIIIEHUS CTETIEHN B3auMozeicTBus Mexay L1Ikomnoit u moTpeOuTensiMu yciyr;
-TIOBBIIIEHUS pelTHHTa, UMUKa [IIKOIIbI;

-IEMOHCTPAIMH TOCTOSTHHOTO yAy4IeHHUs U cOOTBEeTCTBHs LIIKOIBI TpeOOBaHUAM MOTpEOUTEIICH.
HanexxHocTr v cTaOUIBHOCTH, @ TAKXKE CTPEMIICHUS TIPEBOCXUTUTH TPEOOBAHUS U OXKUTAHUS
notpedurenei (peaqbHbIX U MOTEHIIMATBHBIX, BHEITHUX U BHYTPEHHUX ).

3.4. MOHUTOPHHT OIIEHKH YJIOBJIETBOPEHHOCTH MOTPEOUTENECH — KOMITJIEKCHAs IIPOIieypa,
OpUEHTHpPOBaHHAs Ha 00ecIeueHre U MOBBIILIEHUE KaueCTBa yCIYT, IPEA0CTaBISIEMbIX LIKOJIOH.

3.5. Ilpouenypa mpoBeneHHsI OIEHKH YAOBICTBOPEHHOCTH IMMOTPEOUTENICH COCTOUT U3

OTaIlOB:

*  [UIaHUPOBaHUE padoT MO OLEHKE yIOBIETBOPEHHOCTH MOTpeOUTENEH;
*  ONpeleleHHE MOKAa3aTeNCH/KPUTEPUEB, METOJO0B, MUCTOYHHKOB, MEPUOTUIHOCTU



OLICHKH Y/I0BJIETBOPEHHOCTHU MOTpEOUTENEH;

*  pa3paboTKa ¥ BaTUAANNS aHKET OIEHKH yOBJIETBOPEHHOCTH COOTBETCTBYIOIINX
KaTerOpHil MOTPEOUTEIICH;

* cOop u aHanu3 UHGOPMAIUHU 00 YIOBIECTBOPEHHOCTH MOTPEOUTENEH;
*  OIlICHKA CTCIICHH YIOBJICTBOPEHHOCTH TOTPEOUTEIICH pa3THUHBIMU ACTIEKTAMH
KavecTBa 00pa30BaTE/IbHBIX YCIIYT.
3.6.I1Ixoma o pe3ynpTaTaM aHKETUPOBAHUS (POPMUPYET TUIAHBI KOPPEKTHPYIOIIUX U
IPEAYNPEKAAIOIINX MEPOIIPUATHI TS YITyUIICHHUS Ka4eCTBa MPEI0CTABIsICMbIX 00pa30BaTeIbHbIX

YCIIYT.
3.7.VlnmukaTopaMu OIIEHKH yIOBICTBOPEHHOCTH MOTPEOUTENCH SBISIFOTCS:
* TpeOOBaHUS U OXKHIAHHS ITOTPEOUTEICH;
*  Ka4ecTBO U YPOBEHb 3HAHUH, HABBIKOB, YMEHUI 00YJaIOIIUXCS;
*  y4eOHO-METOJAMYECKUN pecypc;
*  Ka4ecTBO MPENo/IaBaTeIbCKOT0 COCTaBAa;



*  KauecTBO MH(PPACTPYKTYPHI,

*  MHHOBAIMOHHAS W HAYYHAs ICSATEIHHOCTB;
*  KOHKYPEHTOCIIOCOOHOCTB;

*  B3aMMOJICHCTBHE C MOTPEOUTEISIMHU.

3.8. TpeboBanus K MOHUTOPHUHTY MpoLEaypsl - JIOCTOBEPHOCTh, MPOCTOTA,
OIEePAaTUBHOCTh, SKOHOMUYHOCTb.
3.9. C 1enpl0 TOBBINICHHUS YAOBICTBOPCHHOCTH IOTPEOHMTENICH YYUTHIBACTCS U

aHATU3UPYeTCs CIeAyIoast UH(OPMAIIHSL:
* TpeOOBaHUs KOHKPETHBIX OTPEOUTENCH;
®  pe3yabTaThl MOHUTOPHHIA Pa3BUTHSI CUCTEMBI 00pa30BaHUs;
* TpeOoBaHUs K 00pa30BATEILHOM EATEIBHOCTH.

3.10. Pe3ynbpTaThl MOHUTOPUHIA UCIIOIB3YIOTCS IIPU IPOBEICHNN aHAJIM3a KayecTBa
yIpaBJeHUS ILIKOJIOH, pa3pabOTKe KOPPEKTUPYIOMIMX U MPEAYIPEKIAIOIIMNX JEUCTBUM.
3.11. 3amecturenu qupekropa LIkosbl 1o HanpaBIEHUSAM JIEATEILHOCTU

o0OecreunBaroT MPOBEACHNUE B CTPYKTYPHBIX MOJIpa3AeNieHUsIX OLEHKU yIOBIETBOPEHHOCTH
NOTPEOHOCTEN U OKUIAHHUM 3aMHTEPECOBAHHBIX CTOPOH, MPOBOJISAT AaHATIU3 PE3YyIbTATOB OLICHKH,
NPUHUMAIOT COOTBETCTBYIOIINE KOPPEKTUPYIOIINE U MPEIYNPEKIAIOIINE IEHCTBHS 10
MOBBIIIICHUIO YIOBICTBOPEHHOCTH MTOTPEOHUTEIEH.
3.12.  Omnwucanue npoueaypsl IPOBEACHHS OLICHKH YOBIETBOPEHHOCTH MOTPEOUTENICH:
*  IUIAHWPOBaHHE, ONpPEACIICHUE TIEPHUOIMIHOCTH MTPOBEACHUS paboT 1O OLIEHKE
yIIOBJIETBOPEHHOCTH;
* OlpenaeseHHe U CTPYKTYpUPOBaHUE MOTpeOUTeNnei;
*  OmNpeAeseHHE CHCTEMBI OIIEHUBAEMBIX TTOKA3aTeel/KPUTEPHUEB;
*  OmnpeAeNeHHe METOJIOB OIICHUBAHUS;
* MPOBEACHME IKCIEPTU3HI (BAINJAIMS) aHKET;
*  omnpejAeNeHHE HCTOYHMUKOB HH(POPMAIIHH;
*  [oJiyuyeHHe MHPOPMALIUHU OT MOTpeOuTeNel (aHKETUPOBAHUE);
* 00paboTKa pe3yabTaTOB - CHCTEMATU3AIMs U aHAIU3 TIOJTYUYEHHBIX JTAHHBIX;
*  COCTaBJICHHE OTUYETa MO OIIEHKE yJIOBJIETBOPEHHOCTH ITOTPEOUTENEH;
*  aHaJIW3 yJIOBJIETBOPEHHOCTHU MOTPEOHUTENEH CO CTOPOHBI PYKOBOJICTBA;
*  pa3paboTKa U MPUHATHE KOPPEKTUPYIOMINX W MPEAYIPEKIAIONINX NEHCTBUI TT0
yIYYIIEHUIO KauecTBa YCIyT, npenocrapiseMbix konoii.
4. Tlopsiaok MpoBeIeHHs AHKETHPOBAHUS

4.7. B [lIkose ncnosnb3yroTes IIIAaHOBOE U ONEPaTUBHOE aHKETUPOBAHUE Ha OYMaKHBIX
U 3JICKTPOHHBIX HOCUTEISIX HHPOPMALIUH.

4.8. B Illkone npoBOAUTCS aHKETUPOBAHUE CIETYIOIIUX TPYIIIL:
*  00y4aroUIMXCcs IIKOJIBI;

*  yUUTElNEeH;

* poauTesel (3aKOHHBIX MPEICTABUTENCH) 00 yJatOIIUXCS;

*  aJMHMHUCTPATUBHBIX PAOOTHUKOB IIKOJIBI.

4.9. AHKeTHpOBaHHE 00yYaOIIUXCsl TPOBOJUTCS B IUIAHOBOM IOPSIJIKE - B HayaJe
rojia, M0 OKOHYaHUM 4yeTBepTOi yeTBepTH. [10 HEOOXOAUMOCTH MPOBOUTCS BHEINIAHOBOE
AQHKETHUPOBAHUE.

4.10.  Pe3ynbpTaThl aHKETUPOBaHHs 00pabaTHIBAIOTCS, AaHAIM3UPYIOTCS U JOBOJSATCS 10
CBEJIEHUS PYKOBOJICTBA U IPYT'HX 3aMHTEPECOBAHHBIX CTOPOH ISl ONPEENICHHSI KOPPEKTUPYIOLINX
Y NPEIynpexXAatonX TeUCTBUMN.

5. XpaHeHmue
XpaneHue o0pabOTaHHBIX aHKET HAa OYMa)KHBIX HOCUTEIISIX OCYIIECTBISIETCS
3aMECTHUTENIEM TUPEKTOPA MO YIeOHO-METOIMUECKON padoTe.

AHKeTa JJIf1 poAuTeei



LleJsib: BEIIBUTH CTETICHB YIOBJICTBOPEHHOCTH POAUTENECH (3aKOHHBIX MTPEICTABUTEINICH )
YUYAIIUXCSl KAYECTBOM IMPEI0CTABIISIEMBIX 00pa30BaTEIbHBIX YCIIVT.
Yeascaemvie pooumenu!
OTBeTbTe, MOXKATYICTa, Ha BOIIPOCHI aHKETHI. AHKETa aHOHUMHA, €€ MOKHO HE IOJIITHCHIBATb.

1. IlpencraBieHus o kauecTBe 00Opa30BaHUs.

Yro, Ha BaIll B3I, ABIISIETCS [TOKA3aTesIeM KauecTBa 00pa3oBaHus?

a) rI1yOOKHe 3HaHUS, YMEHUS U HaBBIKU YYalUXCS;

0) rapaHTHPOBAHHOE MOCTYIUICHUE B BY3,;

B) COLlMAJIbHAS YCIEIIHOCTb BbINyCKHMKA [IIK0JIbI B AanbHeIIeH KU3HY;

r) OopMHUpOBaHUE MO3UTUBHBIX IMYHOCTHBIX KAUECTB yUaIlUXCsl, 3aKOHOIOCIYILIHOTO CTHJIS
IIOBE/ICHUS,

J) Apyroe

2. DMormoHanpHas arMmocdepa B [1IkobI.
IIpoananusupyiime ymeepacoenus, ykaxcume 8ausy no3uyuio (nocmasvme 2aio4Ky paooM ¢ ymeepicoeHuem
8 HYIICHYIO KIIemKY):

YTBepxaeHus CoraceH B 0CHOBHOM He
TNOJHOCTBIO | COIVIACEH coriaceH

Ilenaroru CIIPpaBCAJIMBLI 110 OTHOLICHUIO K MOCMY pe6eHKy

Y moero pe6eHKa CKJIAJAbIBAIOTCA HOPMAJIbHBIC B3AMMOOTHOIIICHU A
C n€aaroraMmu

Y moero pe6eHKa CKJIaJAbIBAIOTCA HOPMAJIbHBIC B3AUMOOTHOIICHU A
C OAHOKJIaCCHUKaMH

[legaroru y4uThIBatOT MHIMBUyaJIbHbIE OCOOEHHOCTH MOETO
pebeHka

AI[MI/IHI/ICTpaHI/ISI U I€Jarory mpuciaymuBarOTCAa K pPOAUTCIBCKOMY
MHCHUIO U YYUTBIBAIOT €TO

Bamm npeanoskenus s ynydiieHus YMOoIMOHaNbHON atMocdeps! LLkomb:

3. IlpodeccrnoHanbHbIN ypOBEHB MEIArOroB.
Ipoananuzupyiime  ymeepicOeHus, yKaxcume 6auly no3uyuio (nocmasvbme  2aioyKy pAOOM  C
VIMBEPHCOCHUEM 8 HYHCHYVIO KIeMK)):

YT1BepxaeH Coraacen B ocHOBHOM He
ust TIOJIHOCTBI0 corjaceH | cOIJIaceH

[Tenaroru Ha BEICOKOM MPO(eCCHOHATFHOM YPOBHE BBITTOTHSIOT
CBOM 00S13aHHOCTH

[Tegaroru coTpyIHIYAIOT MEXTY COOOM 1O OCHOBHBIM
HATPaBICHUSAM AESITEIbHOCTU

BoBIIMHCTBO MTeIaroroB 3aciIy>KUBAIOT YBAKEHUS MOETO
pebenka

CpenHuii BO3pacT Me1aroroB ONTUMAJIEH JJ1 BHITOTHEHUS
CBOMX 00sI3aHHOCTEH

Bammm npeioskeHus 1o yay4IieH!Io KauecTBa padoThl Me1aroros:



4. KayecTBO 00yueHHsI YUCHUKOB.
Ipoananuzupyiime  ymeepocoeHus, yKadxcume 6auly No3uyuro (nocmasbme 2alo4Ky paooM  C
VIMBEPIUHCOCHUEM 8 HYICHYVIO KIEeMmK)):

YTBepxkaeH Cornacen | BocHoBHOM He
us MOJIHOCTBIO |  COTJIAceH coryacex

O0pa3oBarenbHbIi NPOLIECC OPUEHTUPOBAH HA YPOBEHb Pa3BUTHS
Moero pebeHka

Moemy pedeHKy IpeocTaBlieHa BO3MOXHOCTh BEIOUPATH
coJiepKaHre 00pa3oBaHus (IONOIHUTEIbHbIE KYPCHI,
dakyapTaTUBBI, TPOGUIN U JIp.)

Yuurens ¢ pa3yMHON NepUOIUYHOCTHIO U OOBEKTUBHO
OCYILECTBIISIOT KOHTPOJIb U OLEHKY 3HAHUN MOero peOeHKa

Moii peOeHOK C I0JIb30M MMOCEIIAET KPYKKHU, CEKLIUU U
¢axynbTaTuBbl B LIIK0OIbI

Moii peGeHOK YI0BIETBOPEH OpraHu3anyell BHEypOUHOil
JEeSATENIbHOCTH (KPYXKKHU, SKCKYPCUH, IOCYTOBbIE MEPOIIPUSATHS)

Bamm MNPEATTIOKCHUA 110 ITOBBINICHUIO Ka4YCCTBA O6y‘IeHI/I$II

5. KauectBo ycnoBuii 00y4eHus.
IIpoananuzupyiime ymeepicoenus, ykaxcume 6auty NO3UYulo (nocmasvbme 2aniouKy paoom ¢
VMEEPHCOCHUEM 8 HYIHCHYIO KIEMKY):

YrBepxaeHus Coraacen B He
MNOJTHOCTBHO OCHOBHOM CcorJiaceH

CorJIaceH

[IIkona uMeeT XOPOIITYI0 MaTepUATbHO-TEXHIUUECKYIO 0a3y
(KaOMHETHI, CHOPTUBHBIN 31, JOTIOTHUTEIHHBIC TTOMEIIEHHUS
Y COOPYKEHUSI, HEOOXOIMMBIE JIsl 00pa30BaTEIILHOTO
mpolecca)

[[IxonpHast GMOIMOTEKA MOTHOCTHIO YKOMIIEKTOBaHA
yueOHUKaMU U TOTOTHUTEIBLHON TUTepaTypoid

VYuurtens UCHOIB3YIOT HA YPOKaX COBPEMEHHbIE TEXHUUECKHE
cpezacTBa 00y4yeHus (MHTepaKTUBHAs JOCKA, KOMIIBIOTEp U JIp.)

Ocrerndeckoe opopmieHue 3nanus LLkomsl COOTBETCTBYET
HAIIUM 0XKHJIaHUSM

[TpumikoapHast TeppUTOpHs OJIAr0yCTPOCHA M OCHAIIIEHA BCEM
HEOOXOIUMBIM

KadecTBO MIKOJILHOTO ITUTAHUS COOTBETCTBYCT HAIIUM
OXHUJaHUAM

Bammm npeaioskeHust o yiIyqIeHHIO YCIOBUA 00ydeHHsL:




6. KadecTBO ympaBiieHHsI TIIKOJIOM.
Ipoananuzupyiime ymeepaicoeHus, yKajicume 8auty no3uyuio (nocmagvme 2aioyuxy psioom ¢
VIMBEPHCOCHUEM 8 HYICHYVIO KIeMmK)):

YT1BepKaeHus Cornacen B He

OCHOBHOM
MOJHOCTBIO corJiaceH
CorJiaceH

AJMUHUCTpAIMsI KAYECTBEHHO OCYIIECTBIISIET (PYHKIUH 11O
YIIPaBJICHUIO
VYcras, npaBuiia BHyTpeHHeET0 pacnopsiaka HIkomsl, npyrue
HOPMAaTUBHBIE ITPAaBOBBIE aKThl, PETIIAMEHTUPYIOIIHE
OpTraHU3aIMI0 00PA30BATEIBHOTO U BOCIIUTATEIHLHOTO
IIPOLIECCOB, IPUHUMAIOTCSA U U3MEHSIOTCS ¢ Y4ETOM MHEHHUS
pOAMTEIIEH U yJalUuXCs
Jlns perienust 3aad o0ydyenus v Bocnutanus LIkosnsl ynraduno
COTPYJHHUYAET C IPYTUMU OPraHU3ALUIMU
VYuyebHas Harpy3ka paBHOMEPHO paciipe/ielieHa B TeUCHHUE
HeZenu
Popurtenu n yuamuecs - NOJIHOIPABHBIE YIACTHUKU
00pa30BaTEeNBHOIO MPOLIECCa, B T. U. ¥ IIPOIIECCa yIIPABICHUS
Ixosnoit

[[Ixona nMeeT UMUK IPECTUKHON 00pa3oBaTeIbHON
OpraHu3aluu

Bamu MPEAJIOKCHUS 110 TOBBIICHUTO KAYECTBA YIIPABJICHU A IIxomnoii:

7. UadopMupoBaHue poAUTENeH U yJaImuxcsl.
IIpoananusupyiime ymeepicoeHus, yKaxcume 6auty nO3uyuro (HoCmagbme 2aiouKy psoom ¢
VYMBEPHCOCHUEM 8 HYIHCHYIO KIEeMKY):

YTBep)K)]eH Corjacen (B ocHOBHOM He

501
noanocrpio |COT1ACEH corjia

CEH

[Tenaroru cBoeBpeMeHHO HHGOPMUPYIOT poAUTENEH 00
YCIIEBAEMOCTH U MOBEICHUH PEOCHKA, COOBITHUSIX B )KU3HU
IIIxoJ1BI
Ha ponurenpckux coOpaHusIX 3aTparuBalOT HHTEPECHBIE TEMBI
BOCTIUTAHUS U O0yueHUs AeTei
Pomutenu  Bcerma  moryr  obpatuthest B llkomy  3a
KBJTM(DUITUPOBAHHBIM COBETOM H KOHCYJbTaITuei K
aIMUHUCTpAIUH, KIIACCHOMY PYKOBOJIUTEIIO.
Ha mxonbHOM caiiTe pa3menieHa HeoOXoaumas U akTyaabHast
uHpopManus
OO6parenust poguteneit k pabotaukam [llkonsr uepes caiit OO,
YCTHO U MMUCHbMEHHO OMEPATUBHO PacCMAaTPUBAIOTCS, HE
OCTaroTCs 0€3 BHUMaHUS
Bamm npensioskeHus mo yaydieHuo KadecTBa HHPOPMHUPOBAHUS POJIUTEICH:

C=RU, O=I'BOY
CoOull c.
Bnagnmnposka,
CN=CaBkuHa E.A,,
E=vladim_sch_hvr@s
amara.edu.ru
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