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MNOACHUTEJBHASA 3AIINCKA

Mogenb MIKOJIBHBIX U TEPPUTOPHAIBHBIX CIIY>KO MpUMHUpEHUs: pazpaboraHa
B Poccum wu onupaercs Ha TpaAUUMOHHBIE NPAKTUKU NPUMHUPEHUA W
yperyiupoBaHuss KOH(IUKTOB B cooOmiectBe. [lpakThka IMIKOJBHBIX U
TEPPUTOPUAIBHBIX  CIIY’)KO  NPUMHUPEHUST  OCHOBBIBACTCS HA  KOHUEMIUU
BOCCTAHOBUTEIHHOTO TPABOCYIUS U peamu3yeTcs B (OpME BOCCTAHOBUTEIHHBIX
MpPOTrpaMM: «IPOrpaMma MPUMHUPEHHS», «IIporpaMMa MO 3arjlaKUBaHUIO BPEAay,
«KpPYr  COOOIIECTBa», «CEMEHHBIM coBeT» («cemelHas KOH(EpeHIUsD»),
«mpodunakTuueckas BOCCTAHOBUTEIbHAS MPOrpamMMar, «IIKOJIbHAS
KoH(pepeHLMs» W Jpyrue. B  BOCCTAHOBUTENBHBIX MPOrpaMMax CTOPOHBI
KOH(IMKTA (BKJIIOYAs POJHBIX W OJU3KUX HECOBEPIICHHOJETHUX YYaCTHUKOB
KOH(JIMKTA) B XOJI€ MEPErOBOPOB C IMOMOIIBI0 HEUTPATHLHOM TPEThEH CTOPOHBI
(BeAymiero BOCCTAaHOBHUTENBHBIX MPOTrpamMM) paspemaroT KOHGIUKT, HaXOASAT
Jydiliee Il BCEX YYACTHUKOB pPElICHUE U MPUHUMAIOT Ha ce0si OTBETCTBEHHOCTD
3a ero peajan3aluio 0e3 BHEIIHETO MPUHYKICHHUS.

JIs. MOATOTOBKM CTOPOH KOH(JIMKTAa K yYacTHI0O B BOCCTAaHOBUTEIBLHOMU
[IpOrpaMMe€ M OpPraHu3alMd CaMOM BOCCTAHOBUTEJIBHOW MPOTPAMMBbl HYXKEH
YEJIOBEK, BJIAACIOIIMNA TEOPUEN U IPAKTUKOU MPUMEHEHUS BOCCTAHOBUTEIBLHOTO
noaxoja. Benymuii BOCCTAaHOBUTENBHBIX MporpamMM (CHEHUATUCT  CITYKObI
MPUMHUPEHHS) CO37Aa€T YCIOBHUS I BOCCTAHOBJICHUS Y CTOPOH KOH(IJIMKTA
CIIOCOOHOCTH TTOHUMATh JPYT APyra U JOTOBAPUBATHCS O MPUEMIIEMBIX JJISI HUX U
o0lllecTBa BapUaHTaX pa3pelIeHUs] KOHPIUKTHBIX WM KPUMHUHAIBHBIX CUTYaIlUi.
OH Takke OpraHu3yeT MOIJEPKKY BBIPAOOTAHHOTO COTJIAIICHUS CO CTOPOHBI
3HAYMMOTO [IJII HUX COIMAJIBHOTO OKpYXKeHMs (OJIM3KMX U YBa)KaeMbIX HMHU
monei). B xone BOCCTaHOBUTENBHON MEAHMAIMKM Ba)KHO, YTOOBI CTOPOHBI MMEINN
BO3MOXKHOCTh OCBOOOJIUTHCS OT HETATUBHBIX COCTOSHUM, MPEKPATHIIN BPaXIy H
oOpeJu pecypcehl i COBMECTHOTO TTOMCKA BbIXOJa U3 CUTYAIIHH.

BaxknelmMyu B BOCCTAHOBUTEILHOM MOAXO/E SIBJSIIOTCS IOHATUSA Bpena (B

TOM YHCIJIC 06M0bl) H OTBCTCTBCHHOCTH. Bpez: B BOCCTAHOBHUTCIBHOM IIOAXOAEC —



OTO JEUCTBUSA OJHOTO YEJOBEKA II0 OTHOLICHHWIO K JPyroMy, B pe3yJbTaTe
KOTOPOro OBl NpUYMHEH yiiepO, yTo-1ubo ObLIO HApyLIEHO MM Pa3pyLIeHO (B
TOM YHCJIE U OTHOILIEHUS), U YTO BOCIIPUHUMAETCS IPYTUM KaK HECIIPABEIJIUBOCTb.
[IpyunHeHne Bpena BeNEeT K IIOSABICHUIO HEraTUBHBIX MOCIEICTBUM IS
NOCTPA/ABILEro: MaTepUabHBIX, (U3NYECKUX, Bpel B (OpMe pa3pyLIMBIINXCA
OTHOILIEHUH U T.A. Bpen — nonstre cyObEeKTUBHOE, ONPEAEIIAETCS MOCTPAaBLUINM
(keptBoi). IloToMy wucnpaBieHHME NPUYMHEHHOTO JKEpTBE Bpeda B
BOCCTAHOBUTEJIBHOM IIOJXOJE€ HE SABIIETCA HAKa3aHUEM Ul 4YEJIOBEKa,
IIPUYMHUBILETO BPEM, OHO SBJISETCS BOCCTAHOBJIEHUEM CIIPABEMJINBOCTH U MHUPA B
coobmiecTBe. OTBETCTBEHHOCTh B BOCCTAHOBHUTEIIBHOM MOJXOJ€ MOHUMAETCA KaK
0053aTE€IBCTBO MO 3arjIaKMBAHUIO BpPENa, TO €CTh HCIPAaBICHHWE HEraTHBHbBIX
MIOCHEACTBUNA  CIYYMBIIETOCS JUIsl 3aTPOHYTHIX cHUTyauuen moxeu. Ilpum
3arJaKMBaHUU Bpena O0JbIIOe 3HAUEHHE UMEIOT pacKasHUe U MpouieHue. Takum
0o0pa3oM, MOHATUE CIPABEUVIMBOCTH B BOCCTAHOBUTEIBHOM IMOJXOJAE CBA3AHO C
3aenadcueanuemM NPUHUHEHHO20 6pedd, U B 3TOM €ro OTJIMYUE OT NPHUHATHIX B
YTOJIOBHOM IIPAaBOCYAUU TIPEACTABICHUNW O CIPABEUIMBOCTH KaK HAKA3AHUU
HapyLIUTEIS.

OTBETCTBEHHOCTh 3a MCIPABJIEHWE MPUYMHEHHOTO BpEla paccMaTpUBaETCA
HE TOJIBKO MPH MPaBOHAPYIICHUU, HO U B KOH(JIUKTE, € CTOPOHBI YaCTO B3aUMHO
OPUYMHSIIOT Jpyr JApyry Bpen. «llouck BUHOBATOro» HE CHOCOOCTBYET
B3aMMOINOHMMAHUIO M YPETYJIMPOBaHUIO KOH(IMKTa B OTIUYHUE OT OOCYXKIEHHUS
IIPUYMHEHHOTO BpEla W COBMECTHOIO TIIOMCKAa NYyTEH €ro ucrpasiicHus. B
IIKOJIbHOW JKM3HM YacTO Bped ObIBaeT B3aUMHBIM (Ipaka, OCKOPOJIeHUs),
COOTBETCTBEHHO, CTaBUTCS BOIPOC O B3aWMHOM 3arjaXMBAHUU IPUYMHEHHOTO
Bpena.

OgHuM U3 BaXHBIX  aClEKTOB  BOCCTAHOBHUTEIBHOIO  IMOAXOAA
IIPUMEHUTENIBHO K HECOBEPILIECHHOJIIETHUM SIBJISIETCS BOCCTAHOBIICHUE TTO3UTUBHOTO
PONMTENBCKOTO BIUSHHAA HA HUX, IOAJEPKKA IO3UTUBHBIX W3MEHECHHUU
HECOBEPIICHHOJIETHETO CO CTOPOHBI €ro pPOAHBIX M OJM3KUX, MEJaroros,

OJIHOKJIACCHUKOB, ApPYy3€H, a Takxke 3aboTa 0 OyAyiieM: co3JaHue YCIOBUU st



TOTO, YTOOBI TIPOU3OMIEANICEC «CTAJIO YPOKOM» U TMOA00HOE OoJbie He
MOBTOPHJIOCH.

Lenp crnenuanucta ciyk0bl IPUMHPEHUS (BEAYLIETO0 BOCCTAHOBUTEIHHOIO
mporpaMM) COCTOWT B CO3J@aHWM HAWIYYIINX YCIOBUW JUIA pean3aIiuu
MPUHIIMIIOB BOCCTAHOBUTEIBHOTO MOJX0Ja (BOCCTAHOBUTEIBHOTO MPABOCYIUSA).
Cneunanuct ciy>kObl MPUMHUPEHUST SBJSETCS HEUTpadbHOU (UTypol, B paBHOM
CTETICHU TOJICP)KUBAONICH yCWIIMSI CTOPOH, HAlpaBJIEHHBIE HA ypEeryJIupOBaHHE
KOH(IMKTHOU CUTYalluu 60 paBOHAPYIICHUS (mpecTyTuIeHHs)
HECOBEPIIICHHOJICTHETO Ha OCHOBE BOCCTAaHOBUTEIBHBIX MPUHIUTIOB. CIIeMaayucT
CIY>KObl TpuUMHUpEHUs (BEIyIIMHA BOCCTAHOBHUTEJIBHBIX MPOrpaMM) CHauaja
MOJATOTABIMBAET CTOPOHBI KOHQIMKTA (WJIM YYaCTHHUKOB IPOTHUBOIPABHOMN
CHUTyallMM) K COBMECTHOM BCTpeYE TII0 YPETYJIUPOBAHWIO KOH(MIMKTA W
3arjakuBaHUIO TMPUYMHEHHOTO Bpema. Ha coBMecTHOM BCTpede CTOPOH
CHEIUAINCT CIIY>KObI TPUMUpPEHHS (BEAYUIUH BOCCTAHOBUTEIBHBIX IPOTPaMM)
CO3/1aeT MaKCHMAaJIbHBIC YCJIOBUS IJISl peal3allid yYaCMHUKaMy TIPUHIIAIIOB

BOCCTAHOBHUTCJIBHOI'O ITIOAX0OA4A.

1. Ipunyuner  eoccmano6umenbHO20  NOOX00a K  ypezyiaupoeaHuio
KOH1uKmos u peazuposanuro Ha npagoHapyuieHus

HecoeéepuieHnoiemnux.

1. BoccraHoBieHHE Yy YYaCTHHUKOB KOH(IMKTA/TIPaBOHAPYLIEHUS CIHOCOOHOCTH
NOHUMATh TMOCJIEACTBUS KOHQIMKTA WJIM KPUMHUHAIBHON CUTyaluu i ceos,
CBOMX OJIM3KUX M JJI1 BTOPOM CTOPOHBI, MPEKPALIEHUE BPAXKIbI MEXKIY

YY4aCTHUKaMU KOH(JIMKTa/IpaBOHAPYILICHHUS.

2. OTBETCTBEHHOCTh OOWAYMKA TIEpENl KEPTBOM (ecau B CUTyaluu ObLI
MIPaBOHAPYIIIUTEIb), COCTOSAIIAS B 3arjaXHBaHUW MPUYUHEHHOTO BPEa CHUIIAMH
camMoro oOumumka (HACKOJBKO 95TO BO3MOXKHO W KaK JTO pPeau30BaTh,

o0CyX/1aeTcs Ha BOCCTAHOBUTEIHLHOM MpoTpaMMme).



3. Ucnenenue xepTBbI (€CIM B CUTYaIllMK ObLIIA )KEPTBA) B TMPOIECCE 3arakKHBAHUS
HAPYLIUTEJIEM NMPUYMHEHHOTO KEPTBE BPEAA U OTBETA HA BOJHYIOIIUE KEPTBY

BOIIPOCKHI CO CTOPOHLI O6I/II[‘{I/IKa H €TI0 POJHBIX.

4. TlpuHsATHE CaMUMH y4YaCTHUKaMU KOH(JIMKTHOM CHUTyallMu (€CITd CTOPOHBI
KOH(JIMKTa «paBHBI») Ha ce0s OTBETCTBEHHOCTU IO €€ YPEeryJIMpOBaHUIO,

HCKIIIOYaromee HaCuJIMeC Ujiin naﬂLHeﬁmee IMPUYIUHCHUC BpCaa.

5. [InanupoBanue cTOpoHaAMH KOH(MIMKTAa OYyIyIIETo, MO3BOJISIONICTO H30€XKaTh
MOBTOPEHUS TMOAOOHBIX CHUTyallMii B JanbHeimeMm, QopmupoBanue Oosee
OTBETCTBEHHOTO TMoBeaAcHUs. [IpenoTBpaliieHue «HAaBEHIMBAHUS SAPJBIKOB» Ha

YYaCTHUKOB KOH()JIMKTA WU IIPABOHAPYILICHHUS.

6. BoccraHoBneHUE y YYaCTHUKOB CUTYaIlMU C TIOMOIIBIO YBAXKAEMbBIX UMHU JIFO/ICH
IIEHHOCTHBIX YCTAHOBOK (OPUEHTHUPOB) MUPHOI'O MPOKUBAHUS B COOOIIECTBE.
[Toxnepxkka cO CTOPOHBI POAHBIX U OJIU3KUX MO3UTHUBHBIX U3MEHEHUN Yy CTOPOH
KOH(IIMKTa, a TaK)KE CAMOKOHTPOJISI Y HECOBEPIIEHHOJIETHUX TPU BBITIOJIHEHUH
noroopa. BoccTraHoBiIE€HHE KOHCTPYKTUBHOW POAUTEIBCKONM TO3WUIMU TIO

OTHOHMICHHIO K ITPOCTYIIKY HCCOBCPUICHHOJICTHECTO.

Cam miporiecc yperyIupoBaHus KOHGIUKTA U\WJIH pa3peuicHus TPYIHON CUTyalluu
MPOXOJIUT TIO OIPEACIICHHBIM 3TaramM, MOJApPOOHEe O3HAKOMHUTBHCS C KOTOPHIMHU

MOxkHO B uznanusx [{entpa «CyaedbHo-nipaBoBas peopmay.

2. Ilpunyuner opzanuzayuu npouecca npPOGEOEHUs B0OCCHIAHOBUMETbHBIX
npozpamm:
/1o0poBOIBLHOCTL y4acTusi CTOPOH. CTOPOHBI Y4YacTBYIOT BO BCTpeEue
NOOpOBOJIBHO, TPHUHYXIEHUE B KakouM-1MO0 (opmMe CTOpOH K  Y4YacTHUIO
HeponmycTuMo. CTOpOHBI BIIpaBe OTKa3aThbCs OT Y4YacTHsl B BOCCTAHOBUTEIHHOMN

porpamMme Kak JIo ee Hauaja, TaK U B XOJI€ CaMOil MPOTrpaMMBbl.

NupopmMupoBaHHOCTHL CTOPOH. Benymuii BOCCTaHOBUTENBHBIX NPOrpaMM
00s13aH TNPEJOCTAaBUTh CTOPOHAM BCHO HEOOXOAUMYIO HH(POPMALUI0 O CYTH
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BOCCTAaHOBUTEJILHOU mporpamMmmsbl, €€ MpOoHcCCC MU BO3MOKHBIX ITOCIICACTBUAX HX

Y4aCTHA WKW HCYYACTHA B IIPOTpaMME.

HeiiTpaJibHOCTH BeaylIero BOCCTAHOBHUTEILHBIX Nporpamm. Benymmi
BOCCTAHOBUTEJBHBIX MPOTPaMM B PaBHOW CTENEHU MOJJICP>KUBAET CTOPOHBI U MX
CTpeMJICHHE B pa3penieHuu KoHpaukTa. Eciau Beaymuii 49yBCTBYET, UTO HE MOXKET
COXpPaHATh HEUTPAIBHOCTb, OH JOJDKEH IIepellaTh AEI0 APYroMy BEIYIIEMY
(MeauaTopy) WIM MPEKPaTHTh Meaualuioo. Beaymuii HelTpalieH K CTOpOHaM, HO
HE HeUTpasieH K ¢hakTy MPUUYUHEHUS BpeJia, TO €CTh KOHTPOJIUPYET, YTO HA BCTpEUE

CTOPOHBI JOJI’KHBI O6CYI[I/ITB 3arjla’KuBaHue O6I/II[‘-II/IKOM MMPUYIMHCHHOTO BpCa.

KonduaeHunaabHOCTHL B BOCCTAHOBHUTEIbHBIX NMporpammax. Benymui
nmporpaMM W ClIy)kOa  TIPUMHPEHHS  COXpaHseT  KOH(PHUACHIIMAIbHOCTH
MPOUCXOMSAIIETO B XOAE BOCCTAHOBUTEJIBLHOW IMPOTPaMMbl U IPEIYNPEKIACT O
BAKHOCTH  COXpaHEHMs  KOH(PUACHIMAIBbHOCTU  Y4YaCTHUKOB.  Bemymuit
BOCCTAHOBHUTEJIBHOM MPOTrPpaMMbl MOXKET MEPENATh COIIACOBAHHYIKO CO CTOPOHAMM
uHpoOpMaIMIO 0 ee pe3yibTaTax B CTPYKTYPY, HAPABUBIIIYIO JI€JI0 HA MEIUAIUIO
(kak TpaBWJIO, JTO MOJMHWCAHHBIM CTOPOHAMH JOTOBOP, B  KOTOPOM
3a)MKCUPOBAHbl  PE3YJbTAaThl, KOTOPHIC CTOPOHBI COTJIACHBI IepelaTh B

BBIIIECTOSIINE OPTAHU3ALINH ).

OTBETCTBEHHOCTH CTOPOH W Beaywiero. Beaymmnii BOCCTaHOBUTENBHBIX
IporpaMM OTBe4aeT 3a 0e30IaCHOCTh YYaCTHHKOB Ha COBMECTHOM BCTpEde B
BOCCTAHOBUTEJIBHOM TporpamMme, a Takke 3a COOJIOJeHHE MPHUHIMIIOB U
CTaHJAPTOB BOCCTAHOBUTENBHOM Meauanuv. OTBETCTBEHHOCTh 3a pPE3yJbTaT
IpOrpaMM BOCCTAHOBHUTEIBHOTO pa3pelieHus KOH(IUKTOB M KPUMHHAIBHBIX
CUTyalluil HECYT y4acCTBYIOIIME B HEW CTOpOHBI KOH(pIuKTa. Beayumii He MoxeT
PEKOMEHJIOBAaTh CTOPOHAM IIPUHATH TO WJIM HHOE PEIICHHE 110 CYIIECTBY

KOH(IHKTA.



Onucanme nporpamMmmel.

3TAII 1. HOATOTOBUTEJIbHBIN

3amauyu padoThl Beayliero (MeauaTropa):

1. monyuuB mHOpPMALHKIO O Ciy4ae, ONPEAEIUTh, MOAXOAUT JU OH MO KPUTEPUSAM JUISA

paboThI C UCTIOIB30BAHUEM BOCCTAHOBUTEIBHBIX IIPOrPaMM;

Kpurepuu, 1o KOTOpbIM citydail MOXKET ObITh IPUHAT B paboTYy:

* CTOPOHBI KOH(UINKTA (KPUMHHAIBHON CUTYallu1) U3BECTHBI;

* B Cllyyasix, Iie €CTh OOUTUMK M MOCTPAJABLINM, OOMIUMK MPU3HAET CBOIO BUHY (MU,
KaK MUHMMYM, CBO€ Y4acTHE) B COJIEIHHOM.

2. ecnu neno pasdupaercs B oQUIMANbHBIX opranax (muinuims, cya unu K/AHu3ID),
BBISICHUTB, Ha KaKOl CTaJuu pa3dupareiabcTBa HAXOJUTCS JIEJI0 U KaKOBbI IOPUINYECKHE
MOCJIEACTBHSI YCIIEIIHOTO IPOBEACHUSI IPOTPaMMBbI;

3. CcBA3aThCSA CO CTOPOHAMU IO TeJIePOHY U JTOTOBOPUTHCS O MPOBEJICHUN WHAWBUYAITbHOM
BcTpeud. Ecnm yyacTHHKaMu KOH(JIMKTa SBISIIOTCS HECOBEPIIEHHOJETHUE (0O0MIYUK
W/WIIN TIOCTpa/IaBUIMA) U JaHHBIA clydail paccMaTpUBaeTCs KOMIIETEHTHBIMU OpraHaMH,
MeauaTop 00s13aTeIbHO CBS3BIBAETCS c 3aKOHHBIMU IpEICTaBUTENSIMU
HECOBEPIIIEHHOJIETHETO.

Benymemy (MeanaTopy) HepeIKo NMPUXOAUTCS MPE0I0JIEBATh CTEHY MOJO3PUTENBHOCTH,
HEMOHUMAaHUs, SMOLIMOHATIBHOTO HANIPSKEHUS], KOTOpasi BO3HUKIIA U3-32 KOH(IUKTA UITH
KPUMHMHAJIBHON CUTYAllMH, a TAK)KE HEPEIKO M3-3a JIEUCTBUM IIPENCTABUTENIEH IOCYJaPCTBEHHBIX
OpPraHoOB U YUPEKACHUH, U PEUIOKUTh YUaCTHUKAM KOH(IMKTa BOCCTAHOBUTENbHBIN c11oco0
paspeleHus cuTyauuu. B xozne npoBeneHus NporpaMmMbl BOCCTAHOBUTENBHON MEAMALIMN Ha
HPOTSDKEHUH BCel paboThl MeTUaTopy He0OXO0MMO TakKe YAEep)KUBATh CKBO3HbIE 3aja4u. Mx
peann3anys IOMOTaeT CTOPOHAM MEPEKIIOYUTHCS Ha Oyayliee U MOCTPOUTh KOHCTPYKTHUBHBIN

BBIXO/ U3 CIIOKABIICHCS CUTyalluH. Ot 3aa4u TaKOBBI:

® JIOCTIDKEHHE U yIep)KaHHWE KOHTAKTa CO CTOPOHAMU;
® CO3/1aHUE YCIOBMH JJI1 KOHCTPYKTUBHOI'O BBIPayKEHUS SMOLIUH;
e cozjanue 0e30macHoi aTMoc(epsl BO Bpemsi paboThl;

® CO3JaHHuC yCJ'IOBHfI JJI1 B3aMMOIIOHUMAaHU .



ITAII 2. BCTPEYA CO CTOPOHOM

1 ¢a3za. Co3nanue 0CHOBBI JIJISl IMAJIOTA CO CTOPOHOM
3agaya: npeacTaBUTh ce0s U IPOTrpamMmy.

Paznuunble ponu CTOPOH B CUTYAIlMH MPOTHUBOIPABHOTO ACSHUS U, COOTBETCTBEHHO,
NPUHIUIHATIBHBIC Pa3IMuUsl €€ TOCICICTBHMA JUIS TPABOHAPYIIUTENSI W JKEPTBBI  JUKTYIOT
cnenu(UKy MpeaBapUTENBHBIX BCTPEUY BEIYHIETO C KXKABIM W3 HHUX. B TO ke Bpems JOJKHA
OBITH BBINTOJIHEHA OJHA M3 HAWOOJIee BAKHBIX 33134 BEIYIIErO 1O OTHOIIEHUIO K CTOPOHAM —
Oe3omacHas  arMocepa Bo BpeMmsi pabOThL. BcTpedasich co CTOpOHaMH, MEIUATOpP JOJDKEH
1103200TUTHCS 00 ITOM M YETKO YSICHHUTB ISl ce0s, KaKk OH OyJeT MpPEeACTaBISIThCS, TO €CTh :

® KTO OH H €r0 pOJib B JIeJIE;
e poiib U QYHKIIMN OPTaHU3allid, KOTOPYIO OH MPEICTABIISET;
®  ero B3aMMOOTHOIIEHHS CO CTOPOHAMH.

Bapuant npencraBnenus:

HoOpeiit  nens! Menst 30ByT (mpeactaButbes). Sl mpuinen mo mnoBoay cutryauud (...).
Nudopmanuio o Held HaM mepenan (Ha3bpIBaeTe YeIOBEKa WM opraHuzanuio). S — Begymui
MporpaMM BOCCTAaHOBUTEIbHON Memuanuu (meauatop) (...) (Ha3pIBacTe OpraHU3ANMIO WIIH
cnyx0y), s He MPEJCTaBISAI HU OJIHY M3 CTOPOH, TO €CTh S HE a/JIBOKAT U He coBeT4YMK. Haria
opranu3aius (cay»x0a) moMoraeT y4acTHUKaM KOH(IMKTa OpraHU30BaTh IUAJIOT APYT C IPYTOM U
CaMHUM HaWTH BBIXOJ M3 KOH(MIMKTA 0e3 MPUMEHCHHS HACHIIUSA. YYacTHe B HAIUX Iporpammax
JT00pOBOIBHOE, MTO3TOMY B KOHIIE pa3roBOpa BbI CaMH NPHMETE pericHue, Oyaere JU BBl B HEH
yuacTBOBaTh. Haim pasroBop KoH(UIEHIMANEH, TO €CTh s He Oyay pasriamarh HUKAKYHo
nH(OPMAIIMI0O KPOME BaIllETO PEIICHHs y4acTBOBATh MM HE Y4aCcTBOBATh B HAIIUX MPOrpaMMax.
VckimioueHre COCTaBIsIeT CUTYAIlHs, €CITH MHE CTAaHET H3BECTHO O TOTOBSIIEMCS MMPECTYIUICHHUH, B

3TOM citydae 51 00s3aH COOOUIUTH B KOMIIETEHTHBIE OPTaHbI.

2 ¢aza. [loHumaHue cUTyannu

3agaya: moMoub 00O3HAUUTH PA3TUYHBIC ACTIEKTH KOH(GIMKTHOW CUTYAIlMH, BAXKHBIE C TOYKH
3peH1/1$1 y‘—IaCTHI/IKOB nu HpI/IHHI/IHOB BOCCTaHOBHTeHBHOﬁ MEauaIinu.
Bo3moxkHbIe 1eiicTBUSI MeauaTopa:

1. O6CYX)IEHHE CUTYALIUU




o IIOMOYb YeJIOBEKY (BOMpocaMu, epeopMyIUPOBAHUEM, YTOUYHEHUEM U TIpP.) PACCKa3aTh
O TOM, YTO MPOU30UUIO ([0 CUTyallMH, ceiuyac, Mociie, O JPYIMX Y4YacTHHKaX, O
MOTEPIEBIIEM, O JpPY3bsiX, O CBOMX COCTOSIHMSAX W 4YYyBCTBaX, 00 OTHOILICHHU K

MIPOU3OIIEIIIEMY U €T0 MOCICACTBUSAM);

L4 BHUMATCJILHO CIIYWIATh U YJIaBJIMBATb, YTO OCCIIOKOHUT YCJIO0BCKaA,
° B CJIydac HCO6XO,Z[I/IMOCTI/I IIOMOYb IIEPEKUTH CUIIbHBIC YYBCTBA,
° O6CY,I[I/ITI) HECHHOCTHU OTHOCHUTCIIbHO PA3JIMYHbIX croco0oB pc€arupoBaHus Ha CUTyalUlo,

paccka3aTb O HCHHOCTAX BOCCTaHOBUTEIbHON MEIHAIINH.

L4 O6CV)KI[CHI/IC MOCJIEACTBUM

00CyIUTh, K KAKUM IIOCJIECTBUSAM IPUBEJIA CUTYalUs (MU €1Le MOXET IPUBECTH ), YTO
YeJIOBEKY B 3TOM He HpaBUTCS. Eciau 0 mocnencTBUsX yKe YIIOMUHAIOCH IPU 00CYXACHUU

CUTyalluu, pe€3toMUpOBaAThL JId TOIO, YTOOBI HepeﬁTH K IIOUCKY BAPUAHTOB BbIXOAA.

3 ¢aza. [louck BapuaHTOB BHIX0/a

3apava: noaaepkaTh NPUHATHE CTOPOHON OTBETCTBEHHOCTH 332 BOCCTAHOBUTEIBHBIN BBIXO U3

CUTyalluu.

O0cy:xnaemble BONIPOCHI:

L4 KaKh€ BBIXOAbl BO3MOXKHBI M3 CO3JaBIIEHCS CUTyallul U K KaKUM IIOCJICACTBUAM OTHU

BBIXOJbI MOT'YT IIPUBCCTH,

. IBITAJIUCH JIU CaMH Pa3pEIINTh CUTYaLUIO, BCTPETUTHCSA CO BTOPON CTOPOHOM;
o BapUaHTHI 3arJIa)KUBaHUS BPEa;
o B CJy4ae BO3MEIICHUs yuiepba poAUTENIMU U APYTUX TpaT poauTesel (Hampumep, Ha

aI[BOI(aTa) O6CYILI/ITB, B Y€M 6y;[eT KOHerTHLIﬁ BKJIaZl HCECOBCPHICHHOJIECTHCTO B

3ariia)kuBaHUM Bp€ia, B HaCTHOCTH, KaK OH 6y21€T BO3MCIIATh TPAaThl pO)IHTGJ'ICfI;

. €M B  CHUTyalldd  y4aCTBOBAJIM  HECOBEPIICHHOJNETHHE, OOCYIUTh  IUIAHBI
HECOBEPIICHHOJETHUX Ha Oyaylnee, MOANEPKKY ITHUX IUJIAHOB CO CTOPOHBI POJUTENCH U

OJrKalIIero ColMagIbHOTO OKPYKEHUS;

. pacckaszaTh O BCTpeUe CO BTOPOH CTOPOHOM (€Cii OHa Oblia) WM O BO3MOXKHOCTH TaKOU

BCTpEUH;
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o0CynuTh BCTpe4Yy C JApPYroil CTOPOHOMH Kak BO3MOXHBIA BapUaHT JICWCTBUS,
HaIlpaBJICHHOTO Ha BBIXOJ M3 cuTyauuu. [loguepkHyTh, YTO TIJaBHBIMH Ha BCTpeYe

ABJIAOTCA CTOPOHBI, a MCIHUATOP obecrieunuBaeT KOHCTPYKTUBHOCTH U 6€3OHaCHOCTB;

MPEeNIokKUTh CHOPMYIUPOBATH IMEpPEeUeHb BOMPOCOB, KOTOpPHIE CTOpPOHA  XOYET

o0cyxnath Ha BcTpede (CPOpMHUPOBATH TIOBECTKY JHS);

HpOHH(bOpMHpOBaTB O HPUIUYECCKHUX IIOCICACTBHUAX 3aKIOUYCHHUA ITPUMHUPUTEIIBHOTO

COIJIAIICHMUS,

€CJIM CTOPOHA HE COTJIaCHA Ha BCTPEYY, MOKHO BBISICHUTBH IPUYUHBI TAKOIO HECOTTIACHSL.
MOXHO TpeIOKUTs (OPMY UETHOYHOH MEaualuy, a TakkKe JApYrue MporpamMMbl
BOCCTaHOBUTENIbHOrO MpaBocyaus: Kpyrm wunm cemeiinble koHdepeHuuu. B ciydae
KaTeropu4ecKkoro Hecoryiacusi Ha Jo0bie (hOpMbl OOIIEHUS MOXKHO MPEUIOKUTh HE PEIIaTh

BOITPOC OKOHYATCJIbHO U OCTABUTH IMMaMATKY U CBOU KOOPAUHATHI;

HC3aBUCUMO OT COIrJlaCusl Ha BCTPCUY 06CYIII/ITB, Tpe6yeTc;1 JI1 IIOMOIIb KaKHX-TO

CIICIINATHCTOB;

€CJIM CTOPOHA COrjlaCHAa Ha BCTPCUY CTOPOH, MIPUCTYIIUTh K 4 (1)8.36.

4 ¢a3za. [loaroroBka Kk BcTpeue

33}13‘13: MMPOSICHUTL CYTH Hpe,[[CTOSIH_[eﬁ nmpoucaypol U NOAACPKATh NMPHUHATHC CTOpOHOI71 CcBOEH

POJIn HAa BCTPEUC.

Bo3moxkHbIe 1eiicTBUSI MeaUaTopa:

pacckaszath o (opmMaTe IPUMHUPUTENBHOM BCTpeun (00CyXIaeMbIX BONpOcax, MpaBUiIax,
POJIU CTOPOH, MEAMATOPA, 3aKOHHBIX MPEICTaBUTENIECH, BOSMOKHOCTH y4acTHs IPYTHX JIUIL).
CdopmupoBaTh Ha OCHOBE MPEABIAYLINX 3TANOB MOBECTKY IHA BcTpeud. [Ipu obcyxnenun
IpaBUJI BCTPEUYH CIPOCUTH, TOTOBBI JIM YYACTHUKH HX COOJIOAATH; MPEAJIOKHUTH BHECTH
JIOTIOJTHEHHS],

€CIIM CO BTOPOW CTOPOHOM elle He ObUIO MHAWBUIAYAIBHOM BCTPEUH, MOSCHUTH €€ MPaBo

OTKa3aTbCA OT YJaCTHA B IIPOTpaMME;

MOSICHUTh CBOIO pOJIb MEAWaTopa Ha COBMECTHOW BCTpede (OTBETCTBEHHOCTH 3a
0e30MacHOCTh, KOOPJWHUPOBAHHUE JICHUCTBUH, noamepxkka guainora). I[loguepkHyTh

OTBCTCTBCHHOCTL CTOPOH 3a IMPHUHATHUEC PCIICHU,

11



. 00CYIMTh MEpevYeHb yYaCTHUKOB OyayIed BCTpeUH, NPEANOYTUTEIEHOE BPEMS B MECTO

BCTPCYH;

o no0arofapuTh 3a 0eceiy, OCTaBUTh KOHTAKTHBIN Tele(doH U MaMATKY O IporpaMMe.

IIpaBuia BeTpeun

He nepeOuBath - y Ka)10ro €CTh BO3MOKHOCTD OBITh BBICITYIIIAHHBIM JI0 KOHIIA.
He ockop011sTh, 9TOOBI BCE UyBCTBOBAIM ceOsi B 0€30IIaCHOCTH.

KoHpuaeHmansHOCTh — HEe pacCKa3bIBaTh OKPYKAIOIIMM, YTO MPOUCXOIUIIO Ha

BCTpeue (TOIBKO Pe3yNbTaT WK MOAMUCAHHBINA JOTOBOD).

Ka)K,I[LIﬁ YYaCTHUK MOKET IIpU H606XOI[I/IMOCTI/I MPCIJIOKUTL CACIATh IICPCPLIB,

MIEPEHECTU IPOAOKEHNE BCTPEUN HA JPYTO JAEHb.

Me)maTop MOKCT IIOTOBOPHUTHL C KEM-TO H3 YYAaCTHHUKOB HACIHWHC, a TaKKC

Y4aCTHUK C MCAUATOPOM.

ITAII 3. BCTPEYA CTOPOH

1 ¢paza. Coznanue ycaoBHii AJs IMAJIOTAa MeK1y CTOPOHAMH

Bo3MoskHBIe JeHCTBHA MeIaTopa:
1. 3apaHce MOATrOTOBUTb MECTO IJIsI BCTPECUU CTOpOH;
2. TIOTIPHUBETCTBOBATH YYaCTHUKOB, MOOJIAr0IapUTh 32 TO, YTO MPHIIUIH, €CITH HEOOXOIUMO —
IIO3HAKOMUTH YYaCTHUKOB JIPYT C IPYIOM;
3. 00BABUTH LI€JH BCTPEUH, OTJIACUTH MPaBHiIa, 0003HAUNTH MO3UIHIO MEIHATOPA;

4. O0O0BIBUTH OCHOBHBIE ITYHKTBI ITIOBECTKHU JTHA.

2 ¢a3za. Opranusanus 1MaJI0ra Me;KAy CTOPOHAMH

33}13'{3: OpTraHru30BaTh B3AUMOIIOHMMAHHUC B IIPOLIECCE qUAJIOTA.

Bo3moxkHbIe 1eiicTBUSI MeauaTopa:

1. MNPCAJIOKUTH CTOPOHAM pacCCKa3aTbh CBOKO BCPCUIO CIIYUUBILICTOCA U €0 MOCIICACTBUSA,
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2. IpeJIOKUTh CTOPOHAM BBICKA3aTh CBOE OTHOLIEHHE K YCIIBIIIAHHOMY
3. moazep:kaTh JUAJIOr MEXKIY CTOPOHAMM IO MOBOJLY CUTyallMd U €€ nocieactsuil. B xone
BCTpEYM HEOOXOOMMO TpaHC(HOPMHUPOBATH HETaTUBHBIC BBICKA3bIBAHUS TaK, 4YTOOBI 3TO

IMOMOI'aJiI0 KOHCTPYKTUBHOMY JHAJIOT'Y, U YCUJIMBATH ITO3UTHUBHBIC UACH U IIArv 110 OTHOLICHUIO

ApYT K Ipyry.

3 ¢aza. Iloaaepskka BOCCTAHOBUTEIbHBIX /IEHCTBUII HA BCTpede

U (puKcauus pelmeHuil CTOPOH.

3agaun:
1. moanepxarh MOHUMAaHWE W MPU3HAHUE TOCIEICTBUM KPUMHHAIBHON
CUTYAIIUH;
2. TOJIepKaTh U3BMHCHHS U IIPOIICHHE;
VHHULMMPOBATH [TOMCK BAPUAHTOB PEIICHUN U aHAIIN3 NIPEJI0KEHNH;
4. oOcymuth W 3aUKCUPOBATH  B3aMMOIIPHUEMIIEMBIC  BapUAHTHI
pa3pelicHUs] CUTYAIUH;

5. O6CYILI/ITB U NPUHATb MCXAaHU3M peajin3aliuu pemeHI/Iﬁ.

4 ¢asza. Od6cyxnenue Oyaymero

3ajaua: nojaaep>kaTh NPOEKTUPOBAHUE OYAYIIErO yYaCTHUKOB.

Bonpocs! 1i1s1 00cyKIeHAA:
e yro OyJelb JAearh, €CIU IMONaIelb B TOXO0XKYI0 CUTYAIHIO;
® UTO HYXKHO C/IeJIaTh, YTOOBI MOJ0OHOE HE TOBTOPUIIOCH;
e Kakylo nmpodeccuio (CHenuaIbHOCTh) X04ellb NOTYYUTh U KTO MOXET MOAAepkKaTh TeOs
B OTOM;
® YeM 6YJIGIHI) 3aHUMAThCA B CBO60)IHO€ BpEMs, €CTh JIM KCJIAaHHUEC 3aHUMATHCA B KaKOM-

o0 KPYXKE, CCKI[UHU, KJ'IY66 " KTO MOXCET IOMOYb 3TOMY OCYIICCTBUTHCA.

5 ¢a3a. 3akia0ueHue COrIAlIEHUsA

3agaya: 3apUKCHUPOBATH TOCTUTHYTHIE PE3YIbTATHl U JOTOBOPEHHOCTH.

Bo3moxkHbIe qeiicTBUS MeaUaTopa:
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e (pukcupOBaTH PEUICHUS M YSTKUH TNIaH UX peallu3alliu;
e 00CYOHTB, YTO ACINaTh, €CIIH IJIAH HEe Oy/IeT BBIOJIHEH,

¢ 3aukcUpOBaTH YCTHOE COTJIALICHUE WM THCbMEHHBIN I0TOBOD.

6 ¢aza. Peduiexcusi Bcrpeuu

e 00CyIUTh, YIOBJICTBOPCHBI JIM YYACTHUKH BCTPEUCH, OCTAIOCH JIH YTO-TO
HEJIOTOBOPEHHOE?

® CIPOCHUTDL, YTO BAXKHOI'O IS ce0s oHU Y3HaJIi B pE3YJIbTAaTC BCTPCUH.

Ilocne ecmpeuu, no 603mMoACHOCMU, OP2AHUZ0BAMb YAENUMUE C PACCKA30M CHOPOH Opy2 Opyey

o0 cebe (Kmo ymo noum, yem 3aHUMAemcsl, 8 yem Yy8cmayem Cc8010 YCHeuHOCMb).

AHAJIUTUYECKASA BECEJIA

(MoxkeT npoxoauTh yepe3 2-3 HexesIn)

3apaun:

1. mpoBecTH pedrekcrio pe3yabTaTOB MEeTUAIUY;

2. BBISICHUTb, BBITIOTHEHO JIH JOCTUTHYTOE COTJIAIICHHUE;

3. o0CyaWTh IIEHHOCTH BOCCTAaHOBHTEIBHOTO cCroco0a paspemieHus KOH(JIUKTOB H

KpUMHWHAJIBbHBIX CI/ITyaIII/Iﬁ .

Bonpocsl 1J151 00Cy:KIeHUs ¢ MOAPOCTKOM M €ro POAUTEISIMH:
® KaK pa3BHBAIOTCS Ballld OTHOUIEHUS U KAK BBIMOJHSAETCS JI0rOBOP?
®  YTO BaYKHOTO JUIsl c€0s BbI MOHSUIH B PE3yJIbTaTe BCTPEUH?
® paccKazal JIM MPO MEAUAIUIO JIPY3hsM, 3HAKOMBIM, KaK OHU K ’TOMY OTHECIIUCH?

e OBIBAIOT JIK Y HUX CUTyalluHd, I'A€ HYXXCH MEAWATOp, IMOCOBETOBAIN OBI 06paTI/ITI)C$I K

Mennatopam?
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Ne Tembl Kour.
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3. | [IpumupuTenpHas BcTpeua 1,5
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